
How to Enroll in a Past Due Payment Plan 

Past due payment plans are available to eligible students with qualifying account balances. If your 
account is eligible, available payment plan options will appear within the View & Pay Accounts portal in 
QuikPay®. Enrollment must be completed online through QuikPay®. 

Important Registration Information: Enrollment in a past due payment plan does not remove 
registration restrictions. Students with an outstanding balance are not eligible to register for a future term 
until their account balance has been paid in full. 

 

Students 

Follow the steps below to enroll in a past due payment plan: 

1. Log in to the myState portal at https://my.msstate.edu  

2. Locate the Financials tile on the main myState page  
 

3. Select Make a Payment to access the View & Pay Accounts screen in QuikPay®. 
• Ensure your browser allows pop-ups, as QuikPay® opens in a new window. 

 
4. Click on Sign Up for a Payment Plan 

 

 

Authorized Payers 

Students may grant Authorized Payer access to a parent, guardian, grandparent, or other trusted 
individual.  

Follow the steps below to enroll in a past due payment plan: 

1. Log in through the Authorized Payer Login page. 
2. Select Sign Up for a Payment Plan. 

Instructions for granting Authorized payer access are available here. 

 

Screenshots 

The following screenshots illustrate the enrollment process within QuikPay®. Screen appearances may 
vary slightly based on account eligibility and available payment plan options. 

 

https://my.msstate.edu/
https://quikpayasp.com/msstate/studentaccounts/authorized.do
https://www.controller.msstate.edu/accountservices/payment/payer




 

 



 

 

 



 

 

 



 

Next Steps 

• Select your payment method and click Continue. 
• Review the payment plan information for accuracy and click Continue. 
• Review the terms and conditions. Scroll through each section, then check the applicable boxes to indicate your agreement. 
• Enter your full legal name to electronically sign the agreement and select Confirm. 
• After enrollment is complete, you will receive a confirmation receipt and email notifications related to your payment plan agreement. 

 

Final Step - Update Contact Information in QuikPay® 

Students should maintain a current personal email address in QuikPay® in addition to their MSU email account. After leaving the University, 
access to an MSU email account is eventually removed. Maintaining an alternate email address ensures that important communications 
regarding your past due payment plan continue to be delivered without interruption. 

• Select User Preferences from the menu. 
• Enter your personal email address in the secondary email address box. 
• Save 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 


